Obugecmeo ¢ 02panuueHHoll OMeemcmeeHHOCMbI0 MUKPOKPEOUMHAA KOMRAnuA «Apucmoxpamy
Limited liability company micro-credit company ""Aristocrat"

Y1BepxKACHO
npukazoM Ne 2 ot «07» despans 2023 roga
" npesuaenTa OOmiecTBa ¢ OrpaHHYCHHOW OTBETCTBEHHOCTEIO
_— MUKPOKPEIWTHA KOMITAHU « APUCTOKPAT»
—Hacrosmee [Tonoxxenne Bcrynaer B nerictBue ¢ «08» deBpans 2023 rona
P v Bornanosa A 1O.

HOJIO)KEHUE
O NMOPSIJIKE COBJIIOIEHUS TAMHBI (PEXKUMA KOH®UJIEHIIUAJIBHOCTH)
B OTHOIIEHUU 3AEMIIUKOB
OO0urecTBa ¢ OrpaHUYeHHON 0TBETCTBEHHOCTHIO
MUKPOKPEJIUTHAA KOMITIAHUSA «<APUCTOKPAT»
(000 MKK «Apucrokpar»)

1. OBIIME NMOJIOXXEHUSA

[Monoxxenue o mopsizke coOMIOCHUS TalHBI (peKHMa KOHPHIEHINAIBHOCTH) B OTHOLIEHUH OTIepalivii 3aeMIIIMKOB (1anee —
«[TonoxxeHue o coOMOACHNH TalfHBI») pa3zpaboTaHo OOIECTBOM C OTPaHUYCHHONW OTBETCTBEHHOCTBIO MUKPOKPEIUTHAST KOMITAaHHS
«Apuctokpat» ([Janee — MKK) B cooTBeTCTBIH € TpeOOBaHMAMH ACHCTBYIOLIETO 3aKOHOAATENBCTBA, B TOM 4yncie dexepansHOro
3akoHa oT 02 uronst 2010 roga Ne151-@3 «O MukpoprHAHCOBOM AEATEIEHOCTH H MUKPO(HUHAHCOBBIX OPTaHU3AIIIX),
®enepanbHoro 3akoHa ot 27.07.2006 Ne 152—®3 «O nepcoHaNbHBIX AaHHBIXY.

Hacrosmee ITonoxenue o cobmoieHUN TalHBI pa3pabOTaHO € HENBI0 HEOOXOJMMOCTH 3aIIUThI, Hepas3TIalleHNs,
HETIPEICTaBJICHNS TPETHHUM JINIAM M CO3JaHuUsl YCIOBUIH HEBO3MOXHOCTH HCTIONBb30BAHHMS, pa3pylIeHHs (YHHITOXKCHHUS ),
KOMUPOBAHUsI, OJOKUPOBaHMS, HCKKEHHS JI000i nHpOpMaLny, COBEPLICHUS WHBIX JACHCTBHI, KOTOpbIe MOTYT HapyllaTh IpaBa U
uHTepechl pusnueckux auu, ooparusmuxcs B MKK nernbio 3akimoueHns 10oropopa MUKpo3aiima, Jinoo 3axmouynBuimx ¢ MKK
JIOTOBOp MHUKpoO3aiiMa.

Hacrosiiee [TonoxxeHue o coOII0JeHUH TaiHBI ONpeAeNseT Mops oK ucroiaHeHus oos3anHocty MKK rapantupoBats TaitHy
00 onepanusx cBoux 3aeMuukoB. JlanHoe [TonoxxeHne o coOMOeHNH TalHBI 0053aTEBLHO JUIsl COOIOICHUS] BCEeMH PaOOTHUKAMU
u koHTparenramu MKK.

2. TEPMHUHBI U OIIPEAEJIEHUSA

2.1. Mukpoxkpeauthas komnanus (MKK) - O6IIecTBO ¢ OrpaHHIEHHON OTBETCTBEHHOCTHIO MUKPOKPEAUTHAS KOMITAHHUS
«Apucrokpar», OT'PH1223500000228, BHeCEeHHOE B rOCY1apCTBEHHBIN peecTp MukpoduHancoBbix opranusanuii 19.01.2023 roga
3a Homepom 2303119009938.

2.2. 3aeMmuk - pusmueckoe nuio, oopatusmuecs B MKK ¢ nenpro 3aximouenns n/wm 3akimounsiree ¢ MKK norosop
MHUKpo3aiima.

2.3. Onepanus 3aeMuuKa - IH000€ AeHcTBHE 3aeMILKKA, IPOU3BEACHHOE B IENAX 3AKIIOUEHHS W/ UITH UCTIOTHEHHS
JIOrOBOPA MUKPOYaiiMa, BKIIFOYAs TIOJIIMCAHNE aHKET, 3asBICHUI, COTNIAIICHU/COTIaCHH, TOTOBOPOB M ILIATEXHBIX TOKYMEHTOB B
CBA3M C 3aKIIFOUEHHEM JJOTOBOPA MUKPO3aiiMa.

2.4. TlepcoHasbHbIE IAHHBIE - JTH00ast HHPOPMALHSL, OTHOCSIIASACS K IPAMO HIH KOCBEHHO ONPEIEIEHHOMY MU
onpeenseMoMy HU3NIECKOMY JIUILY, BKIIOUast HHPOPMAIHIO 00 Omepanusx 3aeMIIUKa.

3. CBEJEHU S, COCTABJISIOIIME TAMHY ONEPALIAN 3AEMIIIUKOB
3.1. MKK rapantupyer TaiiHy 00 omnepanusx CBOUX 3aeMIIHKOB, CBEJICHUI 00 UX NEPCOHAIBHBIX TaHHBIX.
3.2. CBelleHUsIMH, COCTaBIISIOIIMMH TailHy olepaliii 3aeMIIUKOB (Jajiee - CBelIeHNs1 00 Orepalusix), BISIOTCS CBEJICHHUSI:
* 0 6ankoBckux cuetax MKK, Ha KOTOPBIX OTpaskaroTCs omepayy 3aeMIInKa;
* 0 CyMMe MHKpoO3aiima (B T.4. IPOIIEHTOB 32 MOJIb30BaHUE UM), BHIIAHHOTO 3aeMIIHKY;
* o rpaduke ruaTeKEH 3aeMIIKa,;
* 0 cymMme 3agomkeHHocTH 3aeMiiuka nepeq MKK;
* 0 IAcCHOPTHBIX ¥ MHBIX (B T.4. HEPCOHAIBHBIX) TAaHHBIX, KOTOpbIe 3aeMIuK npexoctasui MKK s 3akimroueHus u/uinm
UCIIONHEHUS IOTOBOPAa MUKpO3aiima;
*  mo0ble npyrue cBereHus o 3aeminuke, craBmue n3sectHeiMH MKK B poniecce ocymectsinenust MKK ucnonnenns
JIOTOBOPA MHUKpO3aiiMa, 3aKII0UYEHHOTO ¢ 3aeMIIIUKOM.
3.3. lpyrue cBeneHus o 3aeMIIMKe, HE OTHECEHHbIE K CBEACHUSIM 00 OIepalusix, BHyTPEHHUMH JIoKalbHbIMU aktamu MKK
MOTYT OBITh OTHECEHBI K HH(OPMAIINH, COCTABIIIONIEH KOMMEPUIECKYIO TaliHy.

4. ITIOPAJOK YCTAHOBJIEHUSA U COBJIKOJEHU S PEXKUMA TAMHBI OB OINIEPAIIUAX
3AEMIIIUKOB
4.1. Bee paborarkun MKK 00s13aHBI 3HATh, KaKHE UIMEHHO CBEJICHHS 00 ONEepaIHsX ITOJICKAT 3aIUTe, CTPOro COOII0AaTh
Taliny 00 onepanuax 3aemiukoB MKK u He pasriamars ee, B Tom uncne u cpean padboraukoB MKK, cobmonars ycTaHOBICHHBIH
nopsiiok padoTel ¢ 3aemiukamu MKK u ipeficTaBuTesiMu CTOPOHHHX OPTaHU3AIUHA.
4.2. UcnonHeHnue 00s13aHHOCTH, YKa3aHHOH B I1. 4.1. HacTosmiero [lonokeHus o COONIOICHIH TaifHbI, 00ECIICYNBACTCS ITyTEM
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noanucanus Bcemu pabotanukamu MKK O06s3aTenscTBa 0 HepasrilalieHnH KOMMEPYeCKOH TaifHbI B KOH(PUICHITHATBHON
MHPOPMALINH, a TAK)KE 03HAKOMJICHHEM IO POCIHICH ¢ HacTosAmuM [lomokeHreM o cOOII0JeHNN TalHBL.

4.3. IlpuasaTHE ¥ UCTIONHEHHE HacTosmero [lomosxeHust o coOIroaeHnN TaitHbl, moamiucanne O0sA3aTeNbCTBA O
HepasIIallleHul KoMMepueckoil Taitabl 14 konpuaernnanpHoi napopmannu, npuasitae MKK Mep mo obecnieuennto 6e30macHOCTH
MEPCOHAIBHBIX JJAHHBIX TIPU3HAETCS HEOOXOIUMBIM U TOCTATOYHBIM JII COOJIIOICHHS TalHBI 00 onepanusax 3aeMIIHUKOB.

4.4. ObecrieueHus: TalHBI 00 onepanusax 3aeMIIMKOB SIBISETCS YacThio UcTioHeHus o0s3anHocTeit MKK o cobmronenuto
peXUMa KOMMEPUECKOH TaifHbl KOH(QHICHINAIBHOI nHpOpManuy, a Takke HHBIX TpeOOBaHUH 3akoHOoaaTebcTBa PD B oTHOMIEHUH
00pabOTKU TIEPCOHABHBIX JTAHHBIX.

4.5. Opranuzanyst 1 obecrieueHue 3aluThl TAHHBI 00 onepanusix 3aeMIIUKOB Bo3jaraercs Ha mpesuaeHTa OoiecTsa ¢
OTPaHNYEHHON OTBETCTBEHHOCTh MUKPOKPEIUTHAS KOMITAHUS K APHCTOKPAT .

4.6. Paborankn MKK MoryT nonydats pa3zpemieHne Ha JOCTYH K CBeIeHISIM 00 Orepariisax 3aeMIIUKOB TOJNBKO B IIpeneIax
CBOMX JTOJDKHOCTHBIX 00s3aHHOCTEH U B 00beMax, AeHCTBUTEIHHO HEOOXOAUMBIX IS BBIITOJHEHHS CBOUX (D YHKITHIA.

4.7. ITpu pabote co cBemeHHAMH 00 onepanuax 3aeMuukoB padoTankn MKK 00s3aHbI clienTh Kak 3a COXPAaHHOCTHIO
CaMuX TOKYMEHTOB, COJICPKaIlNX TaKHe CBEIACHMUS, TaK U 32 COXPAHHOCTBHIO COACPIKAIINXCS B HUX WHPOPMALIAH, TO €CTh HE
JIOITyCKaTh HECAHKIIMOHUPOBAHHOTO 03HAKOMJICHHUS C IOKYMEHTaMH TIOCTOPOHHUX JIUIL, B TOM duciie paboTHrkoB MKK,
(yHKIMOHAIBHBIE 00513aHHOCTH KOTOPBIX HE MOJIPa3yMeBalOT paboTy CO CBEICHUAMH 00 ONepalusix 3aeMIIUKOB.

4.8. 1o BceM (pakTaM pasrialieHus WK YTeYKH HHPOPMAIMK, COJepIKallel CBeleHns 00 onepanusix 3aeMIKKa,
npesunenToM MKK opranusyercs mpoBeneHne ciiy>keOHOTO paccieJoBaHus Ul yCTAHOBIICHUS! BHHOBHBIX JIUII.

4.9. 3a pasriamenue nHGpOPMAHM, COCPKaIlEH CBeJCHUS 00 onepaIisX 3acMIIUKOB, BUHOBHBIC JIMIIA MOT'YT OBITh
NPUBJICUCHBI K TPAKIAHCKO-TIPABOBOM, THCHUNJIMHAPHOM, a IPU HATMYUK COCTABA MPECTYIUICHHUS - YTOJIOBHOM
OTBETCTBEHHOCTH.

5. MOPAJOK NPEJOCTABJIEHUSI HTHOPOPMAIIMU, COAEPKAIIYIO CBEJEHHUS Ob
OIIEPAIIUSAX 3AEMIIUKOB

5.1. Hapsny c rapaatueit MKK cobmronaTs TaitHy 06 omepanmsix 3aemmrukos MKK o0s13aHa npenocTaBisaTh HHPOPMALIHIO,
COJIEpIKaIyI0 CBEICHUS 00 onepanuii 3aeMIIUKOB, KaK caMHUM 3aeMIInKaM (MX MPEACTaBUTEIAM), TaK  TOCYAaPCTBEHHBIM
opranam (ux pabOTHHKaM) B CIIy4asix, IPEIyCMOTPEHHBIX JCHCTBYIOIINM 3aKOHOAATEIbCTBOM P®.

5.2. Mudopmarius, comepkaiyto CBeICHUS 00 omnepanusix 3aeMIUKOB, MOT'YT MPEIOCTABIATHCS 10 TPCOOBAHUIO CYICOHBIX
OpTaHOB, HAJIOTOBBIX OPTaHOB, OPTAHOB CJIEICTBU, NPOKypaTypsl, DeepabHOM ci1yX0bI cyieOHBIX IPUCTaBOB, L{eHTpanapHOrO
6anka PO u npyrux opraHoB B npejesiax UX KOMIIETCHIIMH H B COOTBETCTBHH C 3aKOHOJIATEIbHBIMH aKTaMHU 00 MX JIESTENbHOCTH.

5.3. JIoJDKHOCTHBIE JIMIA YITOJTHOMOYEHHBIX OPraHOB U X PA0OOTHHUKU HECYT OTBETCTBEHHOCTH 3a PasIiIallieHHue TaiHbI 00
omnepanusax 3aeMIIUKOB.

6. IIOPAJJOK O®OPMJIEHUS 3AITPOCOB

6.1. CipaBK# 0 COCTaBe 1 CTPYKTYpe IJIaTeKeH H/MITH 330JDKEHHOCTH 110 IOTOBOPY MHKpO3aiiMa, KOIIHS JIOTOBOpa
MHKpO3aiiMa BBIAAIOTCS 3a€MIHKY I10 €ro JH00 JIMYHON MpockOe, b0 1Mo NMICEMEHHOMY 3aIpoCy, COJIep KalleMy MaclopTHbIE
JTaHHBIE 3aeMINMKa W/WITH HHBIE CBEICHHS, TO3BOJIAIOIINE HACHTH(UIIMPOBATh HANTPaBUTEN 3anpoca. B ciydae obpamenus 3a
CBEJICHUSIMH, YKa3aHHBIM B HACTOSIIIIEM ITYHKTE, MPeACTABUTEIsA 3aeMIINKA, BEIIICYKa3aHHbIE CBEICHNUS MPEJOCTaBISIOTCS
TOJIBKO NMPH HAJMYNU HOTAPHAJIBLHO 0()OPMJICHHOI 10BEPEHHOCTH.

6.2. 3anpocel OT OPTaHOB, YKa3aHHBIX B pa3jene 5 Hactosmero IlogoxeHns o coOm0eHnN TaltHBI, TOJIKHBI 0(OPMIIATECS B
MHCHMEHHOM BHJIE U COJIEPIKaTh HEOOXOAMMble PEKBU3UTHI: TOUHOE HAa3BAHUE OpraHa, HaIlPaBJISIOIIEro 3arpoc, agpec (Teinedon),
JIOJDKHOCTB, (haMHJIHsI, TOJIITMCh PYKOBOASIIET0 JODKHOCTHOTO JIMIIA, UCXOSIINI HOMEp 3aIpoca 1 Jary.

6.3. Ecnu 3anpoc OT OpraHoB, YKa3aHHBIX B pazfene 5 Hactosmiero [1omgoxeHus o cOOMI0AeHNN TaltHbI, TTIOCTYyMaeT Ha OJlaHKe
OpraHU3aIiH, TO TIeYaTh He SIBIsAeTCS 00s3aTeNbHBIM aTpHOYTOM TaKoro JOKyMeHTa. Ecim 3ampoc noctymnaeT He Ha GiiaHKe
OpTaHM3aIiH{, TO HAJIMYKME NedaTn o0s3aTenbHo. [ledars 1obKHA IpHHAAIe)KaTh IMEHHO TOMY OpraHy, KOTOPBIHA JeaeT 3arpoc.
[levaTn, mpegHa3HAYCHHBIE JUI BHYTPEHHETO MOJIb30BaHUS («OTIEI KaJpOBY, «UIS MTAKETOBY» U T.II.) UCTIOJIL30BAHBI OBITH HE
MOT'YT.

7. MEPBI, TIPUHUMAEMBIE MKK J1JI51 3AIIIMTHI CBEJIEHUI
OB OIIEPAIIUAX 3AEMIIIUKOB

7.1. Mepsl, HeOOXOAMMBIE U TOCTaTOYHBIE Jisl obecnieuenus BoimoaHeHUss MKK obs3aHHOCTE# B 001acTn obecniedeHus
3aIIUTHI peKUMa TaifHBI 00 omepanusax 3aeMIIKOB, BKIIOYAIOT B ce0s:

7.1.1. HazHaueHue nuIa, OTBETCTBEHHOTO 32 OpPraHU3annio 00pabOTKH ePCOHATBHBIX JaHHBIX, 00paboTKH IuIaTexei B
MKK.

7.1.2. Obecrieuenue pexxuma 0€30IMacHOCTH MTOMEIIEHUH, B KOTOPBIX pa3MelnieHa HHpOopMaIMoHHast cucTeMa (IporpaMMHOe
obecrieueHne), B KOTOpoi o0pabaTeIBaloTCs CBeIeHNS 00 onepanusax 3aeMIIUKOB.

7.1.3. Ilpunsitne MKK nokaibHBIX HOpDMAaTUBHBIX aKTOB M MHBIX JJOKYMEHTOB B 0071acTH 00pabOTKH M 3aIIUTHI
MEPCOHAIBHBIX TaHHBIX.

7.1.4. Oznakomiienne pabotHrkoB MKK ¢ monmoskeHusiMu 3akoHOo1aTenbcTBa Poccuiickoit deneparuu 0 mepCcoOHANTBHBIX
JIaHHBIX, JIOKAIBGHBIX aKTOB 110 BOIIPOCaM 00pabOTKHU MepCOHANIBHBIX JaHHBIX, TPEOOBAHHH K 3aIIUTE IEPCOHAIBHBIX IaHHBIX U
co0JII0IeHUN pesKMMa KOH(HUICHIIMAIbHOCTH B OTHOIICHUH Omlepanuii 3aeMIIUKOB.

7.1.5. YcTaHOBJICHHE 3ampeTa Ha Nepenady CBeJAeHH 00 onepanusax 3aeMIIUKOB 110 OTKPHITHIM KaHajaM CBsI3H,
BBIYUCITUTEIHHBIM CETSM BHE IpeziesioB KoHTpoiupyemoii 30861, MKK u cetn HTepHeT 63 mpuMeneHns yctanoBineHHBIX B MKK
Mep 1o o0ecTiedeHnIo 6e30MacHOCTH Iepenayn HHPOpMaIni.

7.1.6. OcyniecTBICHHE BHYTPEHHETO KOHTPOJISI COOTBETCTBUS pabOTHI CO CBEACHUSIMU 00 OTNepanusix 3aeMITHIKOB
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TpeOOBaHUAM JICHCTBYIONIETO 3aKoHOIaTeIbeTBa PD, HacTosmiero [TotokeHus 0 cOOIOICHUH TaHBI, WHBIM JIOKAJIbHBIM
HopMaTuBHBIM akTaM MKK, permamenTupyronmmu paboTy co cBeA€HHAMH 00 onepanusax 3aeMIIUKOB.

7.1.7. Y4er MaIMHHABIX HOCHUTENEH CBEICHHIHA 00 Omeparisix 3aeMIIUKOB.

7.1.8. ObHapyxeHne (aKTOB HECAHKIIMOHUPOBAHHOTO JOCTYIA K CBEACHUAM 00 ONepanisax 1 MPUHATHEM Mep 0 UX
MPECeUEHUIO.

7.1.9. BoccraHOoBNIeHHE TaHHBIX 00 onepanusax 3aeMIIMKOB, MOJU(UIIMPOBAHHBIX WIIM YHHYTOXKCHHBIX BCIIC/ICTBHE
HECAaHKLIMOHUPOBAHHOT'O IOCTYIIA K HUM.

7.1.10. KoHTpoJib 32 MPUHUMAEMBIMU MEPAMH 10 00CCIICUCHUIO OE30MAaCHOCTH CBEICHUM 00 ONepanusX U ypoBHS
3alIMIIEHHOCTH HHPOPMAIIMOHHBIX CHCTEM MX COJIEpIKAIIUX.

7.1.11. IlpumeHeHne aHTUBUPYCHON 3aMIUTHI HHPOPMAIIMOHHON CHCTEMBI, B KOTOPOH COAEPIKaThCSI CBEICHMS 00 OIeparmax
3aeMIINKOB.

7.1.12. IlpumeHeHNe MPaBOBBIX, OPTaHU3AIMOHHBIX, TEXHHYECKUX, M MHBIX Mep M0 00eCTIeYeHHIO 0e30TTaCHOCTH CBEACHUI
00 omeparusiax 3aeMIINKOB, IPELYCMOTPEHHBIX 3aKOHOJATENECTBOM PD.

7.2. aple MepsI 1o o0ectieueHuio 0e30IIacHOCTH CBEJICHHH 00 onepanusx 3aeMIIKOB, IPH UX 00paboTKe B
nHpopmannoHHBIX cucteMax MKK, yctaHaBIMBarOTCS B COOTBETCTBHUH C JIOKAIFHBIMH HOpMaTUBHBIME akTaMu MKK,
pernaMeHTHPYIOIIMMH BOIIPOCH o0ectieueHns1 0€30MacHOCTH CBeIEHUH 00 onepanusx Npu ux o0paboTke B MHPOPMAIIMOHHBIX
cuctemax MKK.

8. SAK/IIOUUTEJIBHBIE ITOJIOKEHUSA
8.1. Hacrosimee Ilonoxenue o coOitoieHHn TaifHbI AGHCTBYET C MOMEHTA ero yTBepikaeHus npesuneHrom MKK, ecnu B
petieHrH 00 €ro yTBEPKIACHUU HE YKa3aH HHOM CPOK, 0 MOMEHTA OJTHOTO M3 CICAYIOIIUX COOBITHI, HACTYMUBIINX PaHbIIIC:
*  yTBepXKIeHHE HOBOH penakunu [lomosxeHNs 0 COOMIOACHUN TAaltHBI HITH €r0 OTMEHA;
* mpekpauienue aestenbHocTd MKK;
»  uckimouenne MKK u3 rocynapcTBeHHOTO peecTpa MUKPO(DHHAHCOBBIX OpTaHU3aIHA.
8.2. KoHTpos 3a ucronHeHneM TpeboBaHM HacTosImero [lomoskeHus 0 cOOMIOACHNH TalfHBI OCYIIECTBISACTCS MPE3UICHTOM
MKK.
8.3. Bo BceM, He ompeeneHHbIM HacTosmuM [lomoskerneM o cobmoaennn taitael, MKK pykoBOICTBYETCS MTONOKCHUAMUA
JICWCTBYIOILIETO 3aKOHOATENILCTBA U JoKaIbHBIMK akTamMu MKK B o6siactn 00paboTKH MepcoOHaNBHBIX JaHHBIX, PAOOTHI C
KOMMepYecKoW TaliHO# U MHOW KOH(QUICHIMAIbHON HH(POPMALIUEH.



