«YTBEpPKACHO»

T'enepanbHbIil IUPEKTOP

00O MKK «Mectasie 3aiimber JITTOKC»
.Ecunranues Penat Xaiip3sHoBud

Ipukas Ne 13 or 29.12.2021 r.

NH®OPMALUSA (CBEJAEHUS),
NoJJIesKale PACKPBITHIO B MeCTaX 0Ka3aHUs GUHAHCOBBIX yCJIYT
000 MKK «Mectnble 3aiimbl JJTFOKC» cornacno tpedoBanusm bazoBoro crangapra
3aLIUTHI IPAB M MHTEepPecoB (pM3HYECKUX U IOPHIMYECKHX JHII - oJydaTesieil (ppuHaHCOBBIX
YCJIYT, OKa3bIBaeMbIX YJICHAMH CaMOpPeryJiMpyeMbIX opranusanui B cpepe GpuHaHCOBOIO
PbIHKA, 00beANHSIOIIMX MUKPO(PHHAHCOBBIEC OPTaHHU3ALNU

1. B pamkax packpeitust OO0 MKK «Mecthbie 3aiimbl JIFOKC» (nanee — M®O) obsi3atensHoi uHbOpMAIU 00
OCYILECTBIIIEMON MHUKPO(DHHAHCOBOW AEATSILHOCTH BO HCIOJHEHHE TpeOoBaHUil ba3oBoro cranmapTra 3aliuThI
NpaB ¥ MHTEPECOBOU3UUECKUX M IOPHIMYECKUX JIMI — MOJIydaresiedl (PMHAHCOBBIX YCIYT, OKa3bIBAEMBIX UJICHAMH
CaMOpPETYJIMPYEMBIX ~ OpraHu3anuii B cdepe (PUHAHCOBOTO pBIHKA, OOBEAMHSIONMX MUKPO(DHUHAHCOBEIC
OopraHu3aiyy, yreepkiaeHHoro bankom Poccum ot 22.06.2017r., (mamee — ba3oBbIil cTaHmapT) HMpUMEHSIOTCA
CJI/IyFOLIME TEPMUHBI U OIPEICIICHHUSI:

Mecto oka3zaHusi pMHAHCOBOM yCiaIyru (MecTa 0Ka3aHusi (PMHAHCOBBIX YCJIYr) - MecTO HaxoxaeHuss MPO unu
obocobnenHoro noapazneneaus M®PO, nnm TpeTbero Juna, JEHCTBYIOIIETO MO MOPYYEHHIO, OT UIMEHH M 32 CUeT
M®O, B TOM 4YmciIe Ha OCHOBAaHWUHU T'PaXKJAHCKO-IIPABOBOTO JIOTOBOPA WIM JOBEPEHHOCTH, WJIM WHOE MECTO, B
KOTOPOM OCYILIECTBIIIETCSA 3aKJIIOUCHUE TOroBOpa 00 OKa3aHWU ()MHAHCOBOU YCIYTH ¢ IOJIydaTeneM (HHAHCOBOIL
yeryru (maree — opucst MPO), a takke opunuanbaerii MaTepHeT-caiit M®O (ipn Hammaun). [1onHbI epedeHp
opucoB MPO c ykazaHHEM KOHTAKTHBIX JaHHBIX pa3Mmemniaercs Ha o¢wuimansHoM HHTepHeT-caiite MPO (mpu
HalM4yuK) U B camux oucax M®O.

Oopamenue — HanpasieHHOe B MPO nonyuyaTeneM (GHHAHCOBOH yCIYTH MM YIOJTHOMOUYCHHBIM IPEACTaBUTEIEM
noyiydyatesns (UHAHCOBOI yCIyrH B MUCbMEHHOW (opme Ha OyMa)KHOM HOCHTENC WIH B BHIE 3JICKTPOHHOIO
JOKYMEHTa 3asBJICHHUE, jKano0a, mpockba Wi NpeiokeHne, kacaronieecs okasanus MOO GpuHaHCOBBIX yCITyT.

Oduunanbupiii Uurepuer-caiit M®O (nanee — MHWurepuer-caiit M®Q) — caiiT B uH)OPMAIUOHHO-
TeJIeKOMMYHHUKAIIMOHHOI cetn «MHTepHET», coaepkamuii nHbopManuioo o aesTeabHOCTH M®PO, 371eKTpOHHBIH
aZipec KOTOPOTo BKJIIOYAET JOMEHHOE MM, [IPpaBa Ha KoTopoe npuHamiexat MOO.

Mony4yarens ¢uHaHcOBOil yciayrm — ¢usnyeckoe JuIO (B TOM 4YHCIE 3aperHMCTPUPOBAHHOE B KadyecTBeE
uHIUBHAyansHOTo mnpennpuauMarens (MII) wmm ropuamdeckoe smno, obparusmeecss B MPO ¢ HamepeHnuem
MOJIYYUTh, MOJYYAaIOIIee WIH IOJIyduBIIee (UHAHCOBYIO YCIIYTY.

Pecrpykrypuszauus 3aiima (3ag0/zkeHHOCTH) — peumieHne M®PO B OTHOIICHHH 3aJI0JDKEHHOCTH 3aeMILMKA,
BIIEKYIIle€ N3MEHEHUE MOPsAAKa U (MIH) CPOKa BO3BpaTa v (WIK) pazMepa 3aJ0/DKEHHOCTH, B TOM YHCJIE TIOJTHOE WITH
YaCTUYHOE TIPOIICHHE CYMMBI OCHOBHOTO Joyra ¥ (WJIM) HAYHCICHHBIX MPOIICHTOB, YMCHBIICHUAC WIIH
HENPUMCHEHUE HEYCTOWKHM (mTpada, MEHU) 3a HECBOCBPEMCHHBI BO3BpaT CYMMBI 3aiiMa (B TOM YHCIE
MHUKpo3aiimMa), paccpouka W (WIH) OTCPOUKa IuIaTeXa, OTKa3 OT MPUMEHEHHUS Mep MO B3BICKAHWIO 33/I0JDKEHHOCTH
0e3 ee mpoIeHusl.

Camoperyaupyemasi OpraHu3alus — caMoOperyilupyemas opraHuzaius B cdepe (HUHAHCOBOTO pBIHKA,
o0beanHsIONas MUKPO(QHUHAHCOBBIE OpPraHMU3alMHY, JEHCTBYIOMAs B COOTBETCTBHU ¢ (DelepaibHBIM 3aKOHOM OT
13.07.2015 Ne 223-®3 «O caMmoperyinmpyeMbIX OpraHu3alusx B cepe (GPUHAHCOBOTO PHIHKAY.

dDuHAHCOBBIE YCIAYIH — YCIYTH 110 NPEJOCTaBICHUI0 MHKPO3aMOB II0OJy4aTeNsiM (PUHAHCOBBIX YCIyr W (WIIH)
TIPUBJICICHUIO JIEHEKHBIX CpencTB 1o JIOTOBOpaM 3aiiMa oT (huznaecknx UL
TepMuHbI U onpeneNneHus], CIeluaIbHO HE ONPECIICHHBIE B HACTOSIIEM JAOKYMEHTE, UCTIONbB3YIOTCS B 3HAYCHHUSX,
YCTaHOBJICHHBIX JIOTOBOPOM 00 OKa3aHMM (MHAHCOBOM YCIYrM W 3akoHoaareabcTBoM Pd, B ToM umcie
HOPMATHBHBIMU NPABOBEIMH akTaMu P® 0 MEUKpO(QHHAHCOBOI AESITETHHOCTH M MUKPO(DUHAHCOBBIX OPTaHN3aIUIX.

2. Caenenusi, TOJUIekKAIINe PACKPHITHIO B MeCTaX OKa3aHUS (UHAHCOBBIX ycoyr M®O B COOTBETCTBUH C
TpeboBanusimu ba3oBoro cranmapra:



CBe)]eHHfl, nmoaJiexxamue

Ne Conep:xxanue
PACKPBITHIO
1. TostHoe 1 cokpateHHoe (npi OO0m1ecTBO ¢ OTPaHUYEHHOH OTBETCTBEHHOCTHIO
nanuw) nanvenosare MO MuxkpokpeautHas komnanus «MectHsle 3aiimbl JITFOKCy, OO0
MKK «Mectasle 3aiimbl JIFOKC»
2. Anpec B mpefieniax MecTa 462243, Openbyprckas oonacts, r. KyBannpik, Yi. Jlenuna, 1.55
HaxoxaeHuss MPO «A»
3. Pesxcum pabotsr MO HOHG}I@J‘IBHHK.— cy66oTa ¢ 09.00 mo 18.00 6e3 mepepbiBa Ha 00e
Bockpecenbe : ¢ 10.00 no 17.00 6e3 mepepniBa Ha 00
4. Anpeca 000CO0ICHHBIX
nozapasnenenuii (opucor) MOO He umeer
1 pEXXHAM UX pabOTHI
5. KonTtaxrHsit TenedoH u agpec 8-922 892 1050
3JIEKTPOHHBIN MOYTHI, 110 000 mkk mzl@mail.ru
KOTOPBIM OCYIIECTBIISIETCS CBSI3b
c M®O
6. Od¢unmanpabrit UaTEpHET-CAlT He sBrsteTcst 00s13aTeNbHBIM
M®O (3a uckuouenuem ciyuaes,
K020a Hanuyue oQPuYUaIbHO20
catima He A613emcsi
00513amelbHbIM)
7. Hudopmanus 06 ucnoibpzyeMom He 3apeructpupoBan
M®O toBapHOM 3HaKe (npu
HAIUYULL)
8. ITpusneuenne M®PO k oka3aHUIO Tperbu A K OKa3zaHUIO GUHAHCOBBIX YCIYT HA OCHOBAaHHH
(DPMHAHCOBBIX YCIIYT TPETHETO Ipa’kAaHCKO-TIPABOBBIX JOTOBOPOB WIIM JOBEPEHHOCTEH HE
JIMIIa Ha OCHOBaHMUHU TPaKIAHCKO- NPUBJIEKAIOTCS.
MIPaBOBOI'0 IOTOBOPA WU
JIOBEPEHHOCTHU
9. PerucTpaIMoHHBIH HOMEp 3aIHCH Ceenenuss 00 OOmecTBe Kak KpPEAWTOPE BHECCHBI B
FOPUIINYECKOTO JIUIIA B rOCYJapCTBCHHBIH peecTp MHKPO(PHUHAHCOBBIX OpraHU3alUil
TOCYIapCTBEHHOM PeecTpe 31.01.2020. 3a Homepom 2003353009503
MHUKPO()UHAHCOBBIX OpTaHU3aALNH
10. | YneHCTBO B CaMOpPETYIHPYEMO M®O sBnstiercs ynenom Camoperynupyemoi opranuzauuu Coros
oprauusaiu (nanee - CPO) «MukpoduHaHCOBBINH AJbSIHC «IHCTUTYTBI Pa3BUTHUS MAJIOTO U
(exmouas ungopmayuio o dame cpeanero ousnecay (CPO Coro3
npuema 8 unenvi CPO) «Mukpodunancosiii Anbsirc») Ne 361 ot 21.12.2021
11. | Uckmrouenue u3 CPO (c M®O u3 CPO paHee HE HCKITIOYAIACh.
yKazanuem 0ambvl UCKIOYEHUS U3
ynenoe CPO)
12. | Ba30BbIii CTAHAAPT 3ANUTHI IPAB Tekct Ba3oBoro cranmapra pasmeiieH B opuce MDO.
1 MHTEPECOB (HPU3NIECKUX H
IOPUANIECKUX JIUIT —
noxyyateneil puHaHCOBBIX
YCIIYT, OKa3bIBAEMbIX WICHAMH
CaMOpETYIHPYEMBIX
opraHuzanuii B cepe
(hMHAHCOBOTO PHIHKA,
00BEIUHSIOIINX
MHUKPO()MHAHCOBBIE OPraHU3alnU
13. [IpenocraBieHne MUKPO3aiiMOB Ha YCIOBHAX, pa3MEIIEHHBIX HA -
oduHaTEHOM caifre CPO Coro3
DHHAHCOBBIE YCIYTH U «MukpoduHnaHcoBbslii AnbsHC 10 ajpecy: https://info@aliiance-
JonorHUTENbHbIE yeryra MOO, mfo.ru/. B paszmene «PackpsITHe nHGOPMALIIN
B TOM YHCJIC OKa3bIBaeMbIe 3a https://info@aliiance-mfo.ru/raskryitie-informatsii/ooo-mkk-
JIOTIOJTHUTENBHYIO TIaTy mestnyie-zaymyi-lyuks/) u B oduce M®O, B cOOTBETCTBHHU C
JIOTOBOPOM MUKpO3aiima.
JononaurensHele yeayru M@O He oka3bIBaerT.
14. | Ilopsnok pa3bsCHEHUs yCIOBHH PazbsicHeHnst ycnoBuii J0roBopa M HHBIX JOKYMEHTOB B

JIOTOBOPA M UHBIX JOKYMEHTOB B
OTHOIICHUH (UHAHCOBOH yCIIyrH,
KOTOPYIO TOTydaTess (PHHAHCOBOH
YCITyTH HaMePeH TOIYUNTh, a TAKKE

OTHOIICHUM (DUHAHCOBOW YCIYr'H IOJNY4YaTeNl0 (HHAHCOBOM
YCIIYyTU TPEIOCTABIAIOTCS MOCPEICTBOM KOHTAKTHBIX JaHHBIX,
VKa3aHHBIX B TYHKTaX BblAaud 3aiiMoB M®PO B MHUCHMEHHOM
BHJIE, DJICKTPOHHOW WJIM yCTHOH (opMme, B TOM YHCIIE B BHJIC



mailto:ooo_mkk_mzl@mail.ru
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0 JMLE, OTBETCTBEHHOM 3a
IPeJOCTaBICHHE COOTBETCTBYOLIUX
pa3bsACHEHUI

3JIEKTPOHHOTO UM TOJIOCOBOIO COOOIIEHNUS.

VYka3aHHbIE  pa3bACHEHUS  INPEJOCTABISIOTCS  IOJY4aTesro
(¢uHAHCOBOH yciayrum B TOH (popMe, B KOTOPOH HOCTYIHIIO €ro
oOparmieHue.

Jlunamu, OTBETCTBEHHBIMH 3a IIPEIOCTAaBICHHE IOJTydYaTellio
(MHAHCOBOI YCIIyTH COOTBETCTBYIOIINX PAa3bsICHEHHUH, SBISIOTCS
corpynaukn M®O, seimonHsromue (QyHKIEH 1O padoTe C
MoJTy4YaTeIsiMi (PMHAHCOBOI YCIYIM B COOTBETCTBHH COCBOMMHU
JIOJDKHOCTHBIMM HMHCTPYKUMSIMA M BHYTPEHHHMH JOKYMEHTaMHU
M®O.

VYcnoBust 0roBopa M HHBIX JIOKYMEHTOB B OTHOLICHUH
(UHAHCOBOH YCIIyTH pa3bsCHAIOTCS IONTydaTeNto (PHHAHCOBOM
YCIyTH OO 3aKJIIOUSHHS IOTOBOPOB, a TakxkKe B Ipolecce
HCIIONHEHUsI 00513aTEIbCTB II0 HEMY.

15. | Pucku, cBsi3aHHBIE ¢ 3aKmodeHHEM | [Ipn HeCBOEBpEMEHHOM HCIIOJHEHHUH 0053aTENbCTB 10 JOTOBOPY
UCIIOTHEHHEM(HEHAIIEKAILIM 00 okazaHMH (HUHAHCOBOW YCIYTH (IOTOBOPY MHKpO3aiiMa),
VICTIOJTHEHHEM ) TIOJTydaTesneM HauyWHAs C TEpBOrO JHS IPOCPOYKH IUIATeKa IO JOTOBOPY
(MHAHCOBOH yCIIyTH yCIOBUi MHKpO3aiMa;

N10roBOpa 06 OKasaHuK GHHAHCOBOH | “BOSMOKHO  yBEIWYECHHE  CYMMBI  PacXOlOB  TOTydaTest
YCITYTH, i BO3MOKHBIX HETATHBHBIX (MHAHCOBOI yCIyI'M IO CpaBHEHHIO C OXKHMAACMO  CyMMOTE
(DMHAHCOBBIX TIOCE/ICTRHAX TIPH PacxolioB 1 NPUMEHEHHE K TMOMyqaTelo (uHaHCOBOH yCIyru
N HeycToriku (iuTpada, TMEHH) 3a HapYIICHHE OO0S3aTEIbCTB I10
UCIIONIb30BaHUN (PHHAHCOBOW yCIIyTru .
. JIOTOBOPY MHKpo3aiiMa B pa3Mepe, YCTAaHOBJICHHOM TaKUM
(BBIIaUYC MOTPEOUTEIILCKOTO 3aiiMa JIOTOBOPOM;
HUTH TIPHBIICHCHUH JACHCAHBIX —MPOJIOIIKAIOT HAYUCIISTHCS MIPOLICHTHI Ha CyMMY
cpencts MQOO) 3aJI0JDKEHHOCTH TI0 IOTOBOPY MHKPO3aiiMa B pa3Mepe U C y4eToM
(pexomendyemes o3HaROMUMBCA OTpaHMYCHHH, YCTAHOBJICHHBIX TaKUM JIOTOBOPOM, IO MOMEHTA
0o 3akno4enus 002060pa 00 MOJIHOTO MOTalleHus 33J0JDKEHHOCTH [0 IOTOBOPY MHKpPO3aiiMa;
OKa3aHUU PUHAHCOBOU yCayeu) —uHpOpMaNUs O HAJHYUK IPOCPOUYCHHOW  3aJ0JKCHHOCTH
Hanpasisercss MOO xoTst 661 B 0JJHO OIOpPO KPEAUTHBIX UCTOPUI
(BKI), 9T0 MOXET UCTIOPTUTH KPEAUTHYIO UCTOPHIO 3a€MINUKA
B JaJbHEWIIEM BbI3BAaTh 3aTPYAHEHMS IPHUIIOIYYEHHH HOBOTO
KpeauTa Wi 3aiiMa;
—M®O BmpaBe OOpaTHUTBCS K JIMIYY, OCYIIECTBIIAIOUIEMY
JIeATeIbHOCTh TTOBO3BPATy IIPOCPOUYCHHON 3aJOJDKEHHOCTH B
KayecTBE OCHOBHOTO BHJA JEATEIBHOCTH M BKIIOYEHHOMY B
CIELHANBHBIA  TOCYAAapCTBEHHBI peecTp, AN  B3BICKAHHA
IPOCPOUYCHHON 3aJ0JDKEHHOCTH IO JOTOBOpPY MHKpoO3aiimMa B
JOCYA€OHOM TOpSIIKE WM B Cyld JJsl T[PHHYIUTEIHLHOTO
B3BICKAHMSA MPOCPOUCHHOM  3aJ0JDKEHHOCTH IO  JIOTOBOPY
MHKpO3aiiMa B CyZieOHOM MOpPSAKE.
- M®O BmnpaBe ycTynuTh, nepeaaTb B 3aJ0r MIM OOpPEMEHUTH
WHBIM 00pa3oM TOJIHOCTBIO MJIM YacTHYHO CBOM IIpaBa
(TpeboBaHus) 1O JOrOBOPY MUKpO3aiiMa JIIOOBIM TPETHUM JIHLIAM,
B TOM YHCIIE OpPraHHM3alllH, HESBILIOMIEHCS MHKPO(HUHAHCOBOH
OpraHuzalyel, eclid HHOE HENpeIlyCMOTPEHO JOrOBOPOM
MUKpO3aima.

16. | IlpaBa mosy4arenst prHAHCOBOH [IpaBa momyuarens (QHUHAHCOBOHM YCIYrH TPH OCYLIECTBICHUH
YCITYTH MIPH OCYIIECTBICHUH MPOIEeTypsl  B3BICKAHHWSA  NPOCPOUYCHHOM  3aJI0JDKEHHOCTH
MPOIIETyPHI B3BICKAHUS ycranosneHsl DenepansueiM 3akoHOM OT 03.07.2016 Ne 230-03
MPOCPOUYEHHOH 3aJ0KEHHOCTH «O 3amuTe NpaB M 3aKOHHBIX WHTEPECOB (M3MUYECKUX JIUI] MPH

OCYIIECTBIICHUH JEATENIFHOCTH 10 BO3BPaTy IPOCPOUYCHHOU
3aJI0JDKEHHOCTU U O BHECEHUHU U3MEHEeHUH B DenepanbHblil 3aKOH
«O MUKpO(DWHAHCOBOH JESATETBHOCTH W MHUKPO(MHUHAHCOBBIX
OpraHU3aLUIAXY.

17. | CnocoOsbl u anpeca juist Harpasienuss | OOpamienust nonydareneld (UHAHCOBOW YCIIyIM HPUHUMAIOTCS

o0OpamIeHUi MoTydaTesIMu
(hbMHAHCOBBIX YCIYT, B TOM YHCIIEC O
BO3MOYKHOCTH HaIlpaBJICHUS
oopamenuii B CPO u B BankPoccuu

M®O 1nocpeJCcTBOM KOHTAKTHBIX JAHHBIX, YyKa3aHHBIX B
JoroBope 00 oOka3zaHMM (DPUHAHCOBOW YCIyTH, B IHCHMEHHOMN
BHJIC, JJICKTPOHHOW WM YCTHOW (opMe, B TOM YHUCIC BBUJC
rOJOCOBOTO WIIM  DJICKTPOHHOTrO coobmieHus. OTBeT Ha
oOpainenne nonyyarens (pUHAHCOBOH YCIYTH MPEJOCTABISIETCS B
TOH opMe, B KOTOPO oHO mocTymuiio B MPO.

Jlns mpuema oOpamieHud monydareneil (UHAHCOBOW YCIIyTH




M®O wucnonb3yloTcst MOYTOBas CBsA3b, TeledoHHAs CBS3b,
9JICKTPOHHAS T10YTa, a TaKXKEe JMYHOE NPUCYTCTBHE II0JTydaTelis
¢uHaHCOBOH yciyru B oprce MPO.

Obpamenne moirydaTenss (UHAHCOBBIX YCIYT B 00s3aTENEHOM
MOPSIIKE  JOJDKHO — COJEpXKAaTh  CBEACHMSA,  ITO3BOJIAIOIINC
ONHO3HAYHO €ro  HACHTU(QHUIHMPOBATH (maTa ©  HOMEp
3axmogeHHoro ¢ M®O moroBopa (TIpH HAMYHUN) WM IS
-pmuueckux i - @PUO (nomrocThI0) 1 UHH (pn Hanmmuanm);

- Ui IOpWIMYECKUX JIMIl — TOJIHOe HamMeHoBanue win MHH,
wi OI'PH), a Takke ero KOHTaKTHbIC JaHHBIE ISl HAIIPABJICHHS
M®O oTBeTa Ha OCTyNHBILIEE OOpalIeHHE.

O0parueHus nosyyaresnen (brHAHCOBOI yCIyru
paccmarpuBatorcss M®O Bropsiike, YCTaHOBJICHHOM TN 5
bazoBoro cranpapra.

Wndopmanns o BUAax, COACpKaHUHM OOpameHWH W CPOKax
OTBETOB Ha oOpameHns yka3ana B [Ipumoxkenmn Nel «k
HacToAmnM CBEICHUSM.

INomygatens ¢QuHAHCOBOW YCIyrH Takke BIpaBE HAIPABIATH
obpamenus B8 CPO, B kotopoii cocroutr M®O, u bank Poccun.
Cnoco0bl 1 apeca Aj1sl HalpaBlieHHs1 0OpallleHnil pa3MeleHbl Ha
obunmanpubix MuTepHeT-caiitax CPO  (www.sro-mfo.ru) wu
Banka Poccun (www.cbr.ru)

18.

Wudpopmanuss 0  HEOOXOIUMOCTH
MPEJOCTABIICHHUS OATBEPIKIAIOIINX
JIOKYMCHTOB BMECTEC C 3asBJICHHEM O
PECTPYKTYpPHU3AIIHH.

B ciyyae BO3HHMKHOBEHHUSI MPOCPOYEHHOM 3aJ0JIKEHHOCTH IO
JIOTOBOPY MOTPEOUTEIBCKOTO 3aiima MOJTy4aTeNb
(¢uHAHCOBOM yciyrd (ero NpaBONPEEMHHK, IPEACTABHUTEIb)
BIpaBe obpatuthcst B MPO c 3asBIEHHEM O PECTPYKTYpHU3aLUU
33[I0JDKEHHOCTH c MPHUI0KEHUEM JIOKYMEHTOB,
MOITBEPKAAIOIINX HACTYIUICHHE 00CTOSITENBCTB,
MOBIIEKIINX BO3HUKHOBEHUE TaKOW 3am0ibkeHHOCTH. CHHCOK
JOKyMEHTOB YyKka3aH B Ilpunoxenmn Ne 1  k Hacrosmmm
CBeJIeHUSIM.

19.

Cr1ocoOFbI 3aIUTHI MPaB IMOTyqaTelNs
(hMHAHCOBOH yCIIyTH, BKIIOUYAs
MHPOPMALIUIO O HATUMYUN
BO3MOYKHOCTH U CIIOCO0ax
JIOCYZeOHOTO YyperyIupOBaHHsI
CIopa, B TOM YHCIIE O PoLeaype
Menuanuu (pyu HaJTHY UK
COOTBETCTBYIOIIECTO YCIIOBHS B
JIOTOBOpax 00 OKa3aHUU
(hUHAHCOBBIX YCIIYT)

3amuTa npaB moxyvatens (UHAHCOBOH YCIYTH 00ECIIEYHBACTCS:
—JIEHCTBYIOIIMM  3akoHoaarenscTBOM P®d, B TOM uucne
I'paxnanckumkonekcom P®, denepanbHbIM  3aKOHOM — OT
02.07.2010 Ne 151-@3 «O Mukpo(HUHAHCOBOH AEATEIBHOCTH H
MUKPO(QUHAHCOBBIX OpTaHu3anusiax»,deaepanbHbIM 3aKOHOM OT
21.12.2013 Ne 353-®@3 «O moTpeOUTENHCKOM KpeauTe (3aiiMe)y,
a TakKe WHBIMH HOPMATHBHBIMH TMPaBOBBIMU akTamu P®d o
MHUKPO(GHHAHCOBON  JESATEIBHOCTH M MHKPO(GHHAHCOBBIX
OpraHu3aIlisIX, BCOOTBETCTBUH ¢ KOTOphIMU M®PO ocymiecTBiIseT
MUKPO(OHUHAHCOBYIO ICSITEIHHOCTD;

— ¢opmupoBanuem CPO, B kotopoit cocrour M®O,
KOMIICHCAIIMOHHOTO  ()OHOa B  TOPSAAKE, YCTAHOBICHHOM
3aKOHOJATeIbcTBOM P® B 1memnsx obecriedeHUs MUMYMIECTBEHHOMN
oTBeTcTBeHHOCTH WwiecHOB CPO;

—CTpaxOBaHUEM B CTPAXOBBIX OPTaHM3AIMAX M (MJIM) 0OIIecTBax
B3aMMHOI'0 CTpPaxOBaHUSl pPHUCKAa OTBETCTBEHHOCTH M®PO 3a
HapyuleHHe JOrOBOpPOB, HA OCHOBAHHUU KOTOPBIX NPHUBIEKAIOTCA
JeHexxHble cpeactna (mpaBo MO®O);

—ocyuectBiennem CPO, B xotopoi cocrour M®O, u bankom
Poccun  komTponms 3a cobmomenmem M®PO  TpebGoBaHmit
3aKoHOJarenbcTBa PP 0 MUKPODWHAHCOBOH IEATENBHOCTH U
MHKPO(GUHAHCOBBIX OpTaHU3AIUAX.

OOparenusi, coaepKalue CBEACHUS O Ciydasx HapylIeHus
corpyaaukamMu M®O mpaB noiyvarens (GUHAHCOBOH YCIIyTH, B
MEePBYIO OdYepe/b, MOJJIekAT HampapiieHnto B M®DPO st ux
paccMOTpeHUs IO CYILIECTBY U NPUHATHS COOTBETCTBYIOLIUX MEP.
Bce cnopbl 1 pa3zHoriacusi, BOSHUKAIOIIKUE B MpoLecce IEHCTBUS
JoroBopa 00 OKa3aHWU (UHAHCOBBIX YCIYT, PEIIAIOTCS
CTOPOHAMM IIYTEM IE€PErOBOPOB U HAINpPaBICHUS APYT IPYry
MIPETEH3UH.

B citydae, ecniu B Teuenune 30 (TpuauaTH) KaJleHIAPHBIX THEH ¢
naTel HampasieHus npeTer3suu M®PO nonydarento GUHAHCOBOM
yCIyrH 00s3aTeNbCTBA, YKa3aHHbIE B TIPETCH3WH, HE OBLTH
JIOJDKHBIM ~ 00pa3oM  WCIIOJTHEHBI ToJrydaresieM (DUHAHCOBOM




yeayru, M®O BnpaBe oOpaTHUTBCS B CyA € COOTBETCTBYIOIIUM
TpeOOBaHUEM B MOPSIIIKE, IPEIYCMOTPEHHOM 3aKOHOIaTEILCTBOM
PO.

B nemsx mocymeOHOro yperynmpoBaHHUs CIIOpa MO JO0TOBOPaM
MHKpO3aiiMa TIPeLyCMOTpPEHa MpOLEAypa PECTPYKTYpHU3aLNU
3aiiMa  IIOCPEACTBOM  IOANHUCAHHS  CTOPOHAMH  JIOTOBOpa
Cornamenus 0 PECTPYKTypHU3annuu 3aJJOJDKEHHOCTH,
SIBJISIFOILETOCS HEOTHEMIIEMOM YacThiO JOTOBOpAa MUKpO3aiiMa, 1o
¢dopme, ycraHoBiaeHHoi M®O. OO0s3aTCNBHBIM  YCIOBUEM
pecCTpyKTypu3aluyu 3aiiMa  SBISeTCd OIJIaTa  3aeMIIUKOM
MIPOLIEHTOB 3a MOJb30BAHUE MHUKPO3aliMOM, HAUUCIICHHBIX Ha
Jaty  ero  pecTtpykrypusamuu. IIpm  HecBoeBpeMEHHOM
UCIIOJTHEHUH 3aEMIIUKOM CBOMX O0S3aTENILCTB IO JIOTOBOPY
MHKpO3aiiMa W HaIAYHA IPOCPOUYCHHOW 3amomkeHHOcTH MODO
TaKke BIOpaBe OOPaTHTBCS K JIHIly, OCYLIECTBISIOIEMY
JEATEIBHOCT 110 BO3BpATy IIPOCPOUYEHHOM 3aJ0JKEHHOCTH B
Ka4eCcTBE OCHOBHOTO BHJA AEATECIBHOCTH M BKIIOYEHHOMY B
CTEIHUATBbHBIH  TOCYAAapCTBEHHBIN peecTp, U1  B3bICKAaHHA
MIPOCPOYECHHON 33/l 0JDKEHHOCTH 10 JIOTOBOPY MHKpoO3aiiMa B
JOCYICOHOM TOPSIZIKE.

B memsx gocyneOHOro yperyimpoBaHHs cIiopa IO JOroBopam
MHUKpO3aiiMa B cilyyae, eCld MHUKPO(QHMHAHCOBas OpraHU3aLus
OTKa3bIBACTCSl YAOBJIECTBOPUTH TPEOOBAaHMS TOTPEOUTENS, [0
oOpalleHusi B CyA MNOTpeOUTENb Ui YperylupoBaHHUs cIiopa
JIOJDKEH 00paTUThCs K GPUHAHCOBOMY YIIOJTHOMOYEHHOMY.
DUHAHCOBBII YIOJHOMOYEHHBII paccmaTpuBaeT
HNMYIIECTBEHHBIE TPEOOBAHUS MOTPEOUTENS, pasMep KOTOPBIX HE
mnpeermaet 500 000 pyomeii.

OOpamenne noTpebuTens (UHAHCOBOMY YIIOTHOMOUYCHHOMY
MOJKET OBITh HANPaBIECHO B BJECKTPOHHOW (hopMe udepes3 JIMIHBII
KaOWHeT Ha oduHIaTEHOM caiite (uHAHCOBOTO
YIOJIHOMOYEHHOTO MJIM B MMCEMEHHOU (hopMe.

Ilpuém u  paccMoTperme  obOpameHWid  moTpeOuTeneit
OCYIIECTBIIsCTCA (PMHAHCOBBIM YIIOJTHOMOYEHHBIM O€CIIIIaTHO.

Jlo HampapneHusi oOpaiieHuss GUHAHCOBOMY YIOJHOMOYEHHOMY
HOTpeOHTeNb JODKEH 00paTHThCA C 3asBlIeHHEM (TIpeTeH3Hel) B
MHUKPO(HUHAHCOBYIO OPTaHU3AIHIO.

C mompoGHO# wHOpMamuerr O TOpsAAKE HampaBICHUS
oOpareHns ()MHAaHCOBOMY  YNOJHOMOYEHHOMY  MOXXHO
O3HAKOMUTHCS  Ha  O(QUOMAIBLHOM  caliTe  (UHAHCOBOTO
YTIOJTHOMOYEHHOTO.

OdurnmansHelii caiT  (PUHAHCOBOTO  YIIOJHOMOYEHHOTO:
www.finombudsman.ru

Homep Ttenedona cimyxObl  obOecreueHUs]  ACSITEILHOCTH
¢uHaHCcOBOro  ynosHOMo4eHHoro: 8  (800)  200-00-10
(6ecrmaTHBIHM 3BOHOK 10 Poccnn).

Mecto HaxoXAeHHS CIyKObl oOecrmeueHus: JAesITeNbHOCTH
¢uHancoBoro  ymoimHomowenHoro: 119017, 1. Mockga,
CrapoMOHETHBIH NepeyokK, AoM 3. 2

[MouroBelii  azmpec  ciaykObl  oOecrmedeHUss  AeATeIbHOCTH
¢uHaHCOBOrO  ymoiHomouenHoro: 119017, r.  Mockaa,
CrapoMoOHeTHBIM  mepeynok, JoM 3, mnoaydarens AHO
«COADY ».

[Tpumenerne M®PO nporieaypsl MEAUAIINHN HE IPETYCMOTPEHO.




