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MNOPAAOK PACCMOTPEHUA KAJOBb ®PUZNYECKUX U IOPUIUYECKUX JIMI] B CPO
COI03 «<MUKPOD®UHAHCOBBIN AJIBSHC».

1. OouMe mo10:KeHus ¥ OCHOBHDLIE MOHATHS.

1.1. Hacrosimuii TOKyMEHT pa3paboTaH B ILIEJSX YCTAHOBJICHMS HOpPsAKa PACCMOTPEHHUs Kajlod
¢usnueckux u ropuandeckux gui B CPO Coro3 «MukpohuHaHCOBBI ANBSHC» «HCTUTYTHI Pa3BUTHA
MaJIoro U CpefHero OusHeca» B cOOTBETCTBUU ¢ DenepasibHbIM 3akoHOM 13 uronst 2015 roma Ne 223-03
«O camoperyiaupyeMbIx OpraHu3alusx B chepe (PUHAHCOBOTO PHIHKA» W BHYTPEHHUMH JOKYMEHTAMHU
CPO.

1.2. OcHOBHBIE OHATHS, UCTIOJIb3yEMbIE B HACTOALIEM JJOKYMEHTE:

Kanobda — nonyyennas CPO Coro3 «MukpodruHancoBbid ANbsHC» «VIHCTUTYTHI pa3BUTHS MAJIOTr0O
U CpeqHero Ou3Heca» B MUCbMEHHOH opMe Ha OyMakHOM HOcUTeNe, THOO B AIEKTPOHHOM BH/IE kKajloba
Ha HapyIIeHUE YWICHOM CAMOPETYIUPYEMOU opraHu3anuu 0a30BbIX CTAaHIAPTOB, BHYTPEHHUX CTaHIApTOB
Y UHBIX BHYTPEHHHUX JJOKYMEHTOB caMoperynupyemoii opranuzanuu Coro3 «MuKpopuHAHCOBBIN AJIBSHC
«HCTUTYTHI pa3BUTHS MAJIOTO U CPETHET0 OM3HEca;

Camoperyanpyemasi opranmusanusi, CPO — B 11e5151X HaCTOSIIIET0 TOKYMEHTa — CaMOpEryIupyemMast
opranmzaisi B cdepe (UHAHCOBOTO pbHIHKA, OOBEAMHSIONIas MHUKPO()UHAHCOBBIE OpTaHU3AIINH,
nerctByromas B cooTBercTBUM ¢ DenepanbHbiM 3akoHOM 13 wmronmss 2015 roma Ne 223-®3 «O
CaMOpETyIHPYEMbIX OpraHu3aIusax B chepe pruHaHCOBOTO phIHKAY - C0103 «MUKPOPUHAHCOBBII AJIBSHC
«VHCTUTYTHI pa3BUTHSI MAJIOTO U CPETHETO OM3HECay,

MukpodunancoBasi opranusanusa, M®O — MukpopuHaAHCOBbIE KOMIIAHUU U MUKPOKPEIUTHBIE
KOMNaHuH, siBistromuecs yieHamu CPO;

3asBuUTENb — QU3NUECKOE WM IOPUANYECKOE JUI0, HanpaBuBiiee kano0y B CPO Ha HapymieHue
YJICHOM CaMOpPETryJupyeMol OpraHu3alid 0a30BBIX CTAaHIAApTOB, BHYTPEHHUX CTAaHIAPTOB M HWHBIX
BHYTPEHHUX JIOKYMEHTOB CaMOPETYJIHPYEMOIN OpraHU3alnu.

2. Tlopsinok npexacrabiieHust 2Kano6.

2.1. Kanoba nampasnsercs B CPO Ha HapylieHHe YJICHOM CaMOpPETyJIUpyeMOil OpraHu3aluu
0a30BbIX CTaHJAPTOB, BHYTPEHHUX CTaHJAPTOB U WHBIX BHYTPEHHHUX JIOKYMEHTOB CaMOpPETryJIHpPYEeMOi
OpraHu3aly B MMCbMEHHOM (popMe Ha OyMa>kHOM HOCHTENE OYTOBBIM OTIIPABIEHUEM Ha FOPUIMYECKHI
aapec CPO, nmu6o nocpeactBom nepenauu ero B opruce CPO no ropuanueckomMy ajpecy WiH MocpeacTBOM
(dopMeI 1t Toga4n xanob pa3meniéHHoi Ha odunransaoM caiite CPO https://alliance-mfo.ru/ mo ccpinke
https://alliance-mfo.ru/upravlenie/offers m momxHo conmepxats:

» GaMuIMIo, UMSI U OTYECTBO (IIPU HATMYUK) - U1 (PU3HUECKUX JIULL;

* [TorHOE HAaMMEHOBAaHNE ¥ MECTOHAXOXKJICHHE - JUIST FOPHINICCKUX JIHII,



https://alliance-mfo.ru/
https://alliance-mfo.ru/upravlenie/offers

* [To4TOBBIN WJIM 3JIEKTPOHHBIN apec AJIisl HAllpaBJICHHS OTBETA;

* JInuHyI0 OANKCH 3asBUTENS (PU3UYECKOTO JINIIA,

* DIEKTPOHHO-IHU(POBYIO MOANUCH IOPUIHMUECKOTO JIHIIA;

» KonTaktaslii Tenedon;

* Jlaty Hanucanus XKanoOsbl.

Pexomennyercs BxmouaTs B XKanoOy crnenyromyro HHPOpMaIuio:

* HOMEP JI0T0BOPa, 3aKIF0UYEHHOT0 Mex 1y 3asButeneM u MOO;

* UBJOXKEHHUE CYIIEeCTBA TPeOOBAaHUN M (PAKTUUECKHX OOCTOSATENHCTB, HA KOTOPBIX OCHOBAHBI
3asBIICHHBIC TPEOOBAHUS, a TAKXKE JJOKA3aTEIbCTBA, MTOATBEPKIAIOIINE 3TH 00CTOSTEIbCTBA;

* HaMMEHOBAaHWE OpraHa, MOJHKHOCTH, (paMWIMK, UMEHU U OT4eCTBA (IPU HAJIMYMHU) PaOOTHHKA
OpraHu3aIuy, AehcTBUs (0e31eHCTBIE) KOTOPOTO 00KAITYIOTCS;

* UHBIEC CBEJICHUS, KOTOPBIE CUUTAET HEOOXOAUMBIM COOOIIUTH 3asBUTEIb,

* KOIIUU JOKYMEHTOB, IIOJITBEPKIAI0ONINX U3JI0KeHHbIe B JKanobe obcrosTenberBa. B aToM ciiydae B
XKanobe npuBOANTCS MEpPEeYCHb MPUIIAraeMbIX K HEMY JTOKYMEHTOB.

B cnyuae nanpanenus XKanoOwl ot 3asBurens ero npeactasuteneM, CPO BrnpaBe He oTBeuaTh Ha
takyto JKanoOy, ecnu He MpenCTaBlieH JOKYMEHT, MOATBEPKIAIOIIUMN MOJIHOMOYMS MPEICTABUTENS Ha
OCYIIECTBJICHUE ACHCTBUN OT UMEHU 3asiBUTEIS.

I[OKYMGHTaMI/I, MNOATBCPKAAIOIMIUMHU  ITOJIHOMOYHMA Ha OCYIICCTBIICHUC I[GIZCTBI/Iﬁ OT HMCHH
BaHBI/ITCJIFI, SABJIAIOTCA: IIPpOCTasd IMUCbMCHHAA JOBCPCHHOCTb, PCHICHUC Cyda O IPU3HAHUK JiKMIa
HE/ICeCITOCOOHBIM (OTPAaHUYCHHBIM B JCECIIOCOOHOCTH) W HOTAPUAIBHO 3aBEpEHHAs KOIMUS PCIICHUS
OpraHa OTeKH U MONEYUTEIHCTBA O HA3HAYCHUH JIUIIA OTIEKYHOM (TIONIEUYUTEIIEM).

2.2. CPO otkaspiBaer B paccmorpeHuu KamoObl 3asBUTENs MO CYHIECTBY IO CIEAYIOIIUM
OCHOBAHUSAM.

1) Xanoba mocTymnuia myreM MOYTOBOI'O OTIPABICHHUS U HE COJICPIKHUT:

a) Uil PU3NYECKUX JHIl — PaMIUINIO0, UM, OTYECTBO (TMPU HAIWYMH) IPa)JaHHUHA, TOYTOBBIN WU
AJIEKTPOHHBIN a/Ipec;

0) I FOPUAMYECKUX JIMIl — HauMeHoBaHue ropuandeckoro auna, MHH wimu OI'PH, mouTtoBsif wim
AJIEKTPOHHBIN aapec, mudo XKamoba He MoAnrMcaHa yroJIHOMOUYEHHBIM JTUIIOM.

Kanoba nmoctymnusia ¢ MOMOIIBIO ANEKTPOHHBIX CPEACTB CBSI3U M HE COJIEPIKUT:

a) s GU3HYECKUX JULl — (haMUIMsl, UMsI, OTYECTBO (TpU HAIMYMM) Tpa’kJaHUHA, OYTOBBIN WK
JJIEKTPOHHBIN aJpeEC;

0) I FOPUAMYECKUX JIMIl — HauMeHOoBaHue ropuandeckoro auma, MHH wimu OI'PH, mouTtoBsii mim
JJIEKTPOHHBIN aJIpec;

2) B XKanobe conmepkaTcst HELCH3ypHBIE JTHO0 OCKOPOUTENIbHBIC BhIpaKeHus, yrpo3bl B aapec CPO,
UMYIIECTBY, *KM3HU U (WIH) 370p0oBbI0 paboTHUKOB CPO, a Takke 4IeHOB UX ceMel;

3) tekct nuchbMeHHOM JKanoObl He Mo IaeTcs IPOYTEHHUIO;

4) B XKanobe conaepKUTCST BOIPOC, Ha KOTOPBIM paHee MpEeJIOoCTaBISICS MUCHbMEHHBIH OTBET IO
CYIIECTBY, U IIPH 3TOM BO BHOBB NOTydeHHOMU XKanobe He mpUBOAATCS HOBBIE IOBO/IbI MIIM 0OCTOSITENbCTBA,
0 4eM yBeJIOMJIsieTcs JIMLo, HanpaBuBiee JXKanoOy;

5) nannbie B JXKanoOe He MO3BOJIAIOT JOCTOBEPHO M TOYHO ompenenuTs wieHa CPO, B oTHOIIEeHUN
KOTOpOro npejcranieHa XKanoba;

6) nannsle B XKanobe He MO3BOJIAIOT ONpeenuTh npeameT JKanoost,

7) Xanoba coxmepxur B cebe kanoOy Ha HapymeHue wieHoM CPO ¢denepanbHBIX 3aKOHOB,
HOPMATHBHBIX NpPaBOBBIX akTOB Poccuiickoii ®denepanin M HMHBIX AKTOB, KOTOpPBIE HE BXOIAT B
komrieteHuio CPO u He MOTYT OBITh PACCMOTPEHBI 110 CYIIIECTBY;

8) XKaob6a ne agpecosana CPO.



CPO paccmarpuBaet XKamoOy 1o CyIIecTBy mocie YCTpaHSHHUs TPUYHH VI 0TKa3a B PAaCCMOTPEHUU
Kano6ml, ykazaHHBIX B HACTOSIIEM MTYHKTE.

3. Iopsnok pacemorpenus Kanoo.

3.1. Paccmotpenune noctynusiiei KanoObl MPOU3BOIUTCS B CIICAYIONIEM TOPSIKE:

3.1.1. TlocrynuBmas Xanoba peructpupyercs B «0KypHaie peructpamnuu xanod» (IIpunoxenne
1- ®opma KypHaIa pErUCTPaIMH Kato0).

3.1.2. «KypHan perucrpauuu xkano0» BeOeTcd B IIEKTPOHHOM BHUJIE OTBETCTBEHHBIM
COTPYAHUKOM 3a peructpanuio JKajgo0 M KOHTPOJIb HANpaBJCHUS B YCTAHOBJICHHBIE CPOKH OTBETa Ha
XKanoOy, Ha3HAYeHHBIM B MOPSIKE YCTAHOBICHHBIM BHYTpeHHUMU TokyMeHTamu CPO.

3.1.3. Komus XanoOwl, comepxamias AaTy €€ IMOCTYIUIEHUS W CyTh JKajnoObl, coxpaHsercs
OTBETCTBEHHbIM coTpynHukoM CPO B apxuBHOW manke «Bxopsmime xanoObD» B 3JIEKTPOHHOM BHJE.
XKanobp1, mocTynuBImIMe Ha OyMa)XHOM HOCHTEJE, CKAaHHPYIOTCS M COXPAHSIOTCS B apXHMBHOM Marke
«Bxomamue xano0s».

3.1.4. TlocrymuBmas JXXamoba mocie ee perucrparmuu B OKypHalle perucTpamud Kaaod»
nepenaercs Ilpencenaremto KoHTpoibHOTO KOMHTETa sl MPHHATHS PEUICHUS O JOMYCTUMOCTH
paccmotpenust JKanoObl W Ha3HAYeHWW JIMIA, W3 COCTaBa 4WiICHOB KOHTPOJIBHOTO KOMHUTETA,
OTBETCTBEHHOTO 3a paccMmoTpeHue JKamnoOel. MHopMamus o Ha3HAUYE€HWH JIUIA, OTBETCTBEHHOTO 3a
paccmotpenue JKanoObl 3aHocuTCs B «OKypHai peructpanuu xanoo».

3.1.5. B cnyuae He0OXOAMMOCTH, HA OCHOBaHUHU MOCTyNHBIIEH JKano0bl, MOKeT ObITh HA3HAUYEHA
BHEIUIAHOBAsl IPOBEPKA.

3.1.6. Ecmu JKanoba He MOMJISKUT PACCMOTPEHUIO MO CYLIECTBY, OTBETCTBEHHBIM COTPYIHUK
NUCbMEHHO M3BeUIaeT 3asBUTEIIS WIN €ro MPeICTaBUTENs O HEBO3MOXHOCTH paccMoTpeHus Kanoosl, ¢
cOOOLIeHNEeM NPUYNH, Ha OCHOBAHUU KOTOPHIX JKanoba He MOXKET ObITh pacCMOTPEHA.

3.1.7. Jluno, oTrBercTBeHHOE 3a paccMmoTpeHue JKamobbl, coctaBiser orBer Ha JKamoOy mo
CyliecTBYy Bompoca 3asButens, B TeueHue 30 (TpuALaTi) KaleHAapHbIX JHEH ¢ JaThl ero perucTpainuu B
«KypHaie peructparuu xxanoo.

3.1.8. JIuno orBeTcTBEeHHOE 3a paccMoTpeHHe JKanoObl nccneayeT 06CcTosITeNbCTBA, H3I0KEHHBIE
B XKanobe B pamkax komnereniun CPO. Ilo pesynbratam paccmotpenus XKanoOsl, popMupyer oTBET 1o
cymectBy JKanoOs1. He nomyckaercs mpeacTaBieHne 0TBeTa, KOTOPBIA HE COJEPKHUT MPSIMOTO MOSICHEHUS
o cymiecTBy JKanoOsl.

3.1.9. B ciaydyae HEBO3MOXKHOCTH TIpeiocTaBieHus orBeTa Ha JKanoOy B Teuenue 30 (TpuanaTh)
KaJICHJapHBIX JHEH C TaThI ero perucTpaiun B «)KypHase perucTpaiun kano0», U0 OTBETCTBEHHOE 3a
paccMOTpeHHe KajmoObl TOTOBHT M HAIPABISET OQUIMAIHHOE YBEAOMIICHHE 3asSBUTEIIO O MPOIJICHHUH
CpOKa pacCMOTPEHHUs KalI00bI, C yKazaHHEM Cpoka J1o KoToporo JKamoba OymeT paccMOTpeHa W OTBET
IpeloCcTaBIeH 3asBUTEIIIO.

3.1.10. B cimyuae ecnmu 3asBuUTENh HE TMpenocTaBuwin wWHQoOpManmuo W (WIH) TOKYMEHTHI
HEOOXOMMBIE M JOCTaTOYHBIC NIl paccMOTpeHHs JKamoObl Mo CyIIecTBY, OTBETCTBEHHBIH COTPYIHHK
BIIPaBE 3alIPOCHUTH y 3asBUTENS HEAOCTAIONIYI0 HH(POPMALIHIO U (UITH) JOKYMEHTHI.

3.2. I[IucbMeHHBIE OTBET MOOJDKEH OBITH moarorosied Ha Omanke CPO, mnoamucan
pykoBoguteneM CPO wiay WHBIM YIOIHOMOYEHHBIM COTPYIHUKOM, 3aperucTpupoBaH B «KypHaie
peructpanuu xanoo» u «KypHane UCXOIAIINX THCEM.

3.3. [TuceMeHHBIN OTBET JOJDKEH COAEpKaTh MHGOpPMAIUIO O pe3ynbrarax mnpoBepku MPO B
oTHomeHnn npenmera JKamoOwl 3asButens mo cymectBy ero JKamoowl. Kpartkas wabopmarus o
pe3yiibTaTax MpoBepKH oTpaxkaercs B «KypHayie perucTpamnun xKaixooy.



3.4. [TucbMeHHBIN OTBET HANPaBIIAETCS 11O IOYTE 3aKa3HBIM MMCHMOM 110 aApecy U/HUJIH Ha aJipec
AIIEKTPOHHBIN IMOYTHI, YKa3aHHBIA 3asBUTENIEM B TEUEHHE TpeX padouyux AHEH IOCie pacCMOTPEHHS
XKanoOb! 1 (M) MPOBEACHUS BHETIJIAHOBOW IPOBEPKH.

3.5. B ciiyqae nanpasnenus XKanoOsl oT ©MeHH 3asBUTENS €r0 PEACTaBUTENEM, JEHCTBYIOUM
Ha OCHOBAaHUH HOTAPHAJIBHO YJOCTOBEPEHHOH TOBEPEHHOCTH, MM aJBOKATOM OTBET Ha Takyo JKamnolOy
CPO namnpasiser 1o ajgpecy, yka3aHHOMY IpeACTaBUTENIEM UIIH aJJBOKaToOM B Takoii XKanoobe.

4. Pa3zmemenue popmbl 1is nogaqu sKanod na caiite CPO.

4.1. ®opma s momaun JKanob pasmemena Ha opunuanbHoM caiite CPO B cetn «MHTEpHET» 110
aapecy https://alliance-mfo.ru/ mo cceuike https://alliance-mfo.ru/upravlenie/offers .

4.2. Paccmorpenune XKano0, moganHbix dyepe3 oduruanbHbiii cait CPO, perynupyercss IyHKTOM 3
Hacrosuero [lopsaka.

5. 3akI0uHTeIbHbIE MOJI0OKEHHS.

5.1. KonTpons 3a ncnoiaHenneM Hacrosmero lIlopsiika ocymecTBIseT NCIIOTHUTENBHBIA JUPEKTOP
CPO.

5.2. llopsimok BeTymaer B CHITy ¢ AatThl ero yreepxaenus [Ipesunearom CPO.

5.3. Ilpuznats yrpatuBmuM cuity [lopsgok paccMoTpenus xanod GU3NIecKux U FOPUAMYECKHIX JIUI]
8 CPO Coro3 «MUKPODHMHAHCOBBIU AJIBSIHC» ot 14.02.2024 .
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